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Introduction:
Energy and utility regulation training course studies the statutory governance, market licensing, grid codes,
and economic tariff determination that structure power and utility network operations. This one-week
course prepares utility compliance teams and commercial analysts to compile a validated Energy and Utility
Regulatory Compliance and Tariff Audit Portfolio. Delivered at practitioner depth through a document-based
case study practical mode, delegates navigate the Energy and Utilities Sector Skills Framework alongside
national grid and distribution licensing codes. Regulatory professionals take the Energy and Utility
Regulation Training Course with Blackbird Training Centre to ensure licensee compliance and tariff
defensibility.

Course Objectives:
• Define statutory licensee obligations and operational parameters established across energy sector

primary legislation and implementing regulations.
• Distinguish between single buyer procurement models and competitive merchant market structures

across generation and capacity agreements.
• Compare transmission grid code standards against distribution code connection rules to assess

network interconnection compliance.
• Select appropriate revenue requirement methodologies by balancing cost-of-service ratemaking

against incentive-based performance models.
• Interpret service reliability indicators alongside disconnection procedural rules to evaluate licensee

consumer protection compliance.
• Justify emergency supply contingency actions and load shedding protocols under statutory service

continuity mandates.

Target Audience:
• Utility regulatory affairs specialists responsible for license maintenance who must determine

statutory reporting alignment against regulatory authority mandates.
• Power commercial and economic analysts responsible for tariff submissions who must evaluate

rate-base capital allowances against cost-of-service models.
• Transmission and distribution interconnection engineers responsible for grid integration who must

select technical connection agreements under applicable network codes.
• Energy contract and compliance managers responsible for power purchase agreements who must

decide compliance positions under principal buyer frameworks.



Course Outline:

Day 1: Legislative Architecture and Market Structure Fundamentals

• Single Buyer Versus Merchant Wholesale Markets Structuring Centralised Capacity Procurement And
Competitive Bilateral Contracts

• Statutory Licensing Frameworks Defining Regulated Activities Across Generation Transmission
Distribution And District Cooling

• Executive Authority Mandates Interpreting Regulatory Enforcement Powers Performance Monitoring
And Licensing Fee Structures

• Principal Buyer Roles Examining Centralised Power Purchase Agreements And Capacity Offtake
Mechanisms

• Statutory Penalty Schedules Evaluating Administrative Sanction Thresholds And Fines

Day 2: Technical Network Codes and Interconnection Governance

• Transmission Grid Code Versus Distribution Code Evaluating Connection Conditions Operating
Planning Criteria And Dispatch

• High-Risk Infrastructure Directives Enforcing Mandatory Facility Physical Security And Asset Fire
Protection Protocols

• Renewable Self-Consumption Frameworks Reviewing Solar Photovoltaic Net Billing Parameters And
Capacity Limits

• Distribution System Operator Duties Monitoring System Losses Voltage Performance And Asset
Operating Thresholds

• Facility Metering Standards Auditing Certified Settlement Equipment And Commercial Data
Verification Procedures

Day 3: Economic Ratemaking and Tariff Determination Methodologies

• Cost-Of-Service Versus Incentive-Based Regulation Calculating Allowable Revenue Requirements And
Efficiency Target Incentives

• Regulatory Asset Base Modelling Accounting for Capital Expenditure Depreciation And Weighted
Average Capital Costs

• Network Wheeling Tariffs Establishing Cost Reflective Transmission And Distribution Use Of System
Charges

• Intensive Electricity Consumption Rules Verifying Heavy Industrial Customer Qualification Criteria
And Compliance Filings

• Energy Efficiency Benchmark Schemes Integrating National Facility Energy Management Standards
And Operational Audits



Day 4: Consumer Protection, Service Quality, and Risk Management

• Mandatory Service Notice Versus Disconnection Enforcing Thirty Day Non-Payment Advance
Notification Protections

• Continuity of Supply Rules Applying Emergency Powers Load Allocations And System Restoration
Procedures

• Reliability Performance Metrics Auditing Saidi Saifi And Customer Interruption Duration Regulatory
Key Performance Indicators

• Third-Party Access Governance Formulating Non-Discriminatory Network Entry And District Cooling
System Access Terms

• Dispute Adjudication Procedures Managing Formal Licensee Customer Grievance Hearings And
Statutory Committee Appeals

Day 5: Case Study Practical Application and Audit Portfolio Finalisation

• Regulatory Filing Review Versus Non-Compliance Findings Investigating Unauthorised Facility
Operations And Breached Conditions

• Network Interconnection Audit Evaluating Industrial Renewable Generator Documentation Against
Transmission Connection Standards

• Tariff Recalibration Analysis Applying Multi-Year Revenue Formulae To Fluctuating Utility Operating
Expenditure Profiles

• Emergency Protocol Scrutiny Evaluating Service Provider Actions During Major Supply Interruptions
Against Regulations

• Compliance Portfolio Delivery Finalising the Energy and Utility Regulatory Compliance and Tariff
Audit Portfolio

Skills You Will Gain:
• Regulatory Compliance Filing
• Tariff Structure Modelling
• Grid Code Interconnection Assessment
• Regulatory Asset Base Accounting
• Power Purchase Agreement Evaluation
• Utility Service Quality Auditing
• Statutory Sanction Risk Mitigation



Why Attend This Course:
• From uncertain regulatory interpretation to systematic compliance auditing aligned with statutory

energy laws and executive implementing decisions.
• From basic utility invoicing to advanced cost-of-service ratemaking, wheeling charge calculation, and

intensive tariff compliance verification.
• From reactive outage handling to structured enforcement of mandatory continuity of supply

regulations, reliability metrics, and notification rules.
• From fragmented regulatory filings to delivering a structured Energy and Utility Regulatory

Compliance and Tariff Audit Portfolio.

Conclusion:
Energy and utility regulation establishes the structural, economic, and operational rules governing power
markets, network access, and consumer reliability standards. This course provides rigorous clarity between
single-buyer structures and open network access, transmission grid codes and distribution rules, and
cost-of-service ratemaking versus performance incentives. Designed for regulatory affairs specialists, power
contract leads, and utility economists working at practitioner depth, this course equips professionals to
evaluate licensing conditions, audit tariff models, and manage compliance audits with technical precision.

Frequently Asked Questions FAQ:

What is the Energy and Utility Regulation Training Course?

Energy and utility regulation is the study of legal frameworks, grid codes, licensing rules, and tariff
mechanisms governing utilities. The course teaches practitioners how to evaluate network compliance,
calculate cost-of-service revenue requirements, interpret reliability indices, and navigate regulatory
enforcement across generation, transmission, distribution, and commercial retail operations.

What is the difference between transmission grid codes and distribution codes in
energy regulation?

Transmission grid codes govern high-voltage system reliability, dispatch protocols, and bulk generation
connection conditions managed by transmission operators. In contrast, distribution codes govern medium-
and low-voltage networks, focusing on local consumer connections, regional network safety, distributed
energy resources, and retail power quality standards.

Which regulatory frameworks and technical codes govern this Energy and Utility
Regulation Training Course?

The course draws upon the Energy and Utilities Sector Skills Framework, national electricity legislation,
executive implementing regulations, transmission grid codes, distribution codes, and intensive consumption
tariff rules to establish practical compliance standards across utility operations.



Is this energy and utility regulation course suitable for a utility regulatory affairs
manager?

Yes, this course is tailored for regulatory affairs managers and utility economists operating at practitioner
depth. It provides direct, applicable skills to audit licensee obligations, evaluate network access filings,
assess rate-base submissions, and assemble comprehensive regulatory compliance portfolios.


