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Logistics, Car Services & Hospitality Management Course

Ref: 321636_142644 Date: 21 - 25 Jul 2025 Location: Brussels (Belgium) Fees: 4400 Euro

Course Description

This comprehensive 5-day course covers essential aspects of logistics, car services, and hospitality
management. Participants will gain in-depth knowledge of supply chain operations, automotive
service management, and hospitality industry best practices. The course combines theoretical
concepts with practical applications to provide a well-rounded learning experience.

Learning Objectives

Understand key principles of logistics and supply chain management

Develop skills in automotive service operations and customer relations

Master hospitality management techniques and guest satisfaction strategies
Learn to integrate logistics, car services, and hospitality for operational excellence
Gain insights into industry trends and emerging technologies

Course Modules
Day 1: Introduction to Logistics and Supply Chain Management

e Fundamentals of logistics and supply chain
e |Inventory management and warehousing

e Transportation and distribution strategies
e Supply chain technology and software

Day 2: Automotive Services Management

e Car service center operations

e Customer service in the automotive industry
¢ Maintenance scheduling and management

e Quality control in automotive services

Day 3: Hospitality Management Essentials
e Hotel and restaurant operations
e Guest experience and satisfaction
e Revenue management in hospitality

e Food and beverage management

Day 4: Integrating Logistics in Hospitality and Automotive Services
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Supply chain optimization for hotels and restaurants
Logistics in car rental and fleet management

Inventory control for hospitality and automotive businesses
Sustainable practices in logistics and hospitality

Day 5: Industry Trends and Future Outlook

Emerging technologies in logistics and hospitality
Digital transformation in the automotive industry
Customer experience trends across sectors

Career opportunities and professional development

Practical Wins for Participants

e Develop a comprehensive logistics strategy for a hospitality business
Create an efficient operational plan for an automotive service center
Design a customer satisfaction improvement program for a hotel
Formulate an integrated supply chain solution for a car rental company
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Blackbird training cities

Accra (Ghana) Amman (Jordan)

Baku (Azerbaijan) Bali (Indonesia)
Barcelona (Spain) Batumi (Georgia)

Berlin (Germany) Birmingham (UK)
Brussels (Belgium) Cairo (Egypt)

Cascais (Portugal) Copenhagen (Denmark)

Disseldorf (Germany)
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Amsterdam (Netherlands)

Bangkok (Thailand)

Beijing (China)

Bordeax (France)

Cape Town (South Africa)

Doha (Qatar)

UK Traininig

P

Annecy (France)

Bangkok (Thailand)

Beirut (Lebanon)

Boston,Massachusetts (USA)

Casablanca (Morocco)

Dubai (UAE)

TNE


https://blackbird-training.co.uk//city/accra
https://blackbird-training.co.uk//city/amman
https://blackbird-training.co.uk//city/amsterdam
https://blackbird-training.co.uk//city/annecy-fra
https://blackbird-training.co.uk//city/baku
https://blackbird-training.co.uk//city/bali-ind
https://blackbird-training.co.uk//city/tai-land
https://blackbird-training.co.uk//city/bangkok-tai
https://blackbird-training.co.uk//city/barcelona
https://blackbird-training.co.uk//city/batumi-georgia
https://blackbird-training.co.uk//city/beijing-china
https://blackbird-training.co.uk//city/lebanon
https://blackbird-training.co.uk//city/berlin
https://blackbird-training.co.uk//city/birmingham
https://blackbird-training.co.uk//city/bordeax-fra
https://blackbird-training.co.uk//city/boston
https://blackbird-training.co.uk//city/brussels
https://blackbird-training.co.uk//city/cairo
https://blackbird-training.co.uk//city/cape-town
https://blackbird-training.co.uk//city/casablanca
https://blackbird-training.co.uk//city/cascais
https://blackbird-training.co.uk//city/copenhagen-den
https://blackbird-training.co.uk//city/doha
https://blackbird-training.co.uk//city/dubai
https://blackbird-training.co.uk//city/d-sseldorf

BL/\CKBIRD

FOR TRAI

Blackbird Training Category

f{{§@

| O
L

-- | [

Audit & Quality Assurance Finance, Accounting, Budgeting Marketing, Sales, Customer
Service

IT & IT Engineering

Supply Chain & Logistics

Health & Safety

Customs & Safety

Aviation C-Suite Training Agile and Refinement
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