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The Art of Event & PR Management: Navigating the Future

Ref: 32130_138927 Date: 25-29 Aug 2025 Location: Madrid (Spain) Fees: 4400 Euro

Course Description

This intensive 5-day course explores the evolving landscape of event management and public
relations over the next decade. Participants will gain insights into emerging technologies,
sustainability practices, and innovative strategies that will shape the industry. The course combines
theoretical knowledge with practical applications to prepare professionals for future challenges and
opportunities.

Learning Objectives

e Understand and anticipate future trends in event management and PR

e Master digital tools and platforms for enhanced event experiences and PR campaigns
e Develop strategies for sustainable and socially responsible event planning

e Learn to integrate Al and data analytics into event management and PR practices

e Enhance crisis management skills in the digital age

e Create innovative engagement strategies for diverse audiences

Course Modules
Day 1: The Future Landscape of Events and PR

e Industry trends and predictions for the next decade

e Impact of technology on event experiences

e Evolution of PR strategies in a digital-first world

¢ Emerging audience expectations and engagement models

Day 2: Digital Transformation in Event Management

e Virtual and hybrid event platforms

e Al-powered event planning and execution

e Augmented and virtual reality in event experiences
e Data analytics for event optimization

Day 3: Next-Gen PR Strategies

e Al in content creation and distribution

e Influencer relations in the age of social media

e Personalization and hyper-targeting in PR campaigns
e Blockchain and its impact on PR transparency
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Day 4: Sustainability and Social Responsibility

e Green event planning strategies

e Measuring and communicating sustainability efforts
¢ Inclusive event design and accessibility

e Corporate social responsibility in PR campaigns

Day 5: Crisis Management and Future-Proofing

e Digital crisis management techniques

e Reputation management in the age of instant information
e Adapting to regulatory changes and ethical considerations
e Building resilience in event and PR strategies

Practical Wins for Participants

Develop a future-focused event or PR campaign strategy

Create a sustainability action plan for events or PR initiatives

Design a crisis management protocol for the digital age

Craft an innovative audience engagement strategy using emerging technologies
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Audit & Quality Assurance Finance, Accounting, Budgeting Marketing, Sales, Customer
Service

IT & IT Engineering

Supply Chain & Logistics

Health & Safety

Customs & Safety

Aviation C-Suite Training Agile and Refinement
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