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International Protocol and Diplomacy Certification Course

Ref: 321526 128591 Date: 24 - 28 Aug 2025 Location: Dubai (UAE) Fees: 3900 Euro

Course Description

This intensive 5-day certification course provides comprehensive training in international protocol
and diplomacy. Participants will gain essential skills in global etiquette, cross-cultural
communication, and diplomatic practices. The course covers key aspects of protocol, from formal
events to international negotiations, preparing professionals for success in the global arena.

Learning Objectives

¢ Master the fundamentals of international protocol and diplomatic etiquette
Develop cross-cultural communication skills for diverse global environments
Learn effective negotiation techniques for international settings

Understand the nuances of hosting and attending diplomatic events

Gain insights into the role of protocol in international relations

Course Modules
Day 1: Foundations of International Protocol

Introduction to diplomatic protocol and its importance
Historical context and evolution of international etiquette
Key principles of protocol in various cultural contexts
Protocol hierarchies and order of precedence

Day 2: Cross-Cultural Communication

Verbal and non-verbal communication across cultures
Cultural sensitivity and awareness in diplomatic settings
Navigating language barriers and use of interpreters
Digital diplomacy and online etiquette

Day 3: Diplomatic Ceremonies and Events

e Planning and executing high-level diplomatic events
e Formal dining etiquette and seating arrangements

e Flag protocol and national symbols

e Gift-giving customs in international relations

Day 4: Negotiation and Conflict Resolution
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Principles of international negotiation

Strategies for effective cross-cultural negotiations
Conflict resolution techniques in diplomatic settings
Case studies of successful international negotiations

Day 5: Protocol in Practice

e Dress codes and personal presentation in diplomatic contexts
e Official visits and state functions protocol

e Crisis management and emergency protocols

e Future trends in international protocol and diplomacy

Practical Wins for Participants

Enhanced ability to navigate complex international environments with confidence
Improved cross-cultural communication skills for building global relationships
Practical knowledge of organizing and participating in high-level diplomatic events
Increased effectiveness in international negotiations and conflict resolution

UK Traininig

PARTNE

Head Office: +44 7480 775526 | 0 7401 177 335
Email: training@blackbird-training.com
Website: www.blackbird-training.com



33| BLACKSIRLD

FOR

TRAINING

Blackbird training cities

Accra (Ghana) Amman (Jordan)

Baku (Azerbaijan) Bali (Indonesia)
Barcelona (Spain) Batumi (Georgia)

Berlin (Germany) Birmingham (UK)
Brussels (Belgium) Cairo (Egypt)

Cascais (Portugal) Copenhagen (Denmark)

Disseldorf (Germany)

Head Office: +44 7480 775526 | 0 7401 177 335
Email: training@blackbird-training.com
Website: www.blackbird-training.com

Amsterdam (Netherlands)

Bangkok (Thailand)

Beijing (China)

Bordeax (France)

Cape Town (South Africa)

Doha (Qatar)

UK Traininig

P

Annecy (France)

Bangkok (Thailand)

Beirut (Lebanon)

Boston,Massachusetts (USA)

Casablanca (Morocco)

Dubai (UAE)

TNE


https://blackbird-training.co.uk//city/accra
https://blackbird-training.co.uk//city/amman
https://blackbird-training.co.uk//city/amsterdam
https://blackbird-training.co.uk//city/annecy-fra
https://blackbird-training.co.uk//city/baku
https://blackbird-training.co.uk//city/bali-ind
https://blackbird-training.co.uk//city/tai-land
https://blackbird-training.co.uk//city/bangkok-tai
https://blackbird-training.co.uk//city/barcelona
https://blackbird-training.co.uk//city/batumi-georgia
https://blackbird-training.co.uk//city/beijing-china
https://blackbird-training.co.uk//city/lebanon
https://blackbird-training.co.uk//city/berlin
https://blackbird-training.co.uk//city/birmingham
https://blackbird-training.co.uk//city/bordeax-fra
https://blackbird-training.co.uk//city/boston
https://blackbird-training.co.uk//city/brussels
https://blackbird-training.co.uk//city/cairo
https://blackbird-training.co.uk//city/cape-town
https://blackbird-training.co.uk//city/casablanca
https://blackbird-training.co.uk//city/cascais
https://blackbird-training.co.uk//city/copenhagen-den
https://blackbird-training.co.uk//city/doha
https://blackbird-training.co.uk//city/dubai
https://blackbird-training.co.uk//city/d-sseldorf

BL/\CKBIRD

FOR TRAI

Blackbird Training Category

f{{§@

| O
L

-- | [

Audit & Quality Assurance Finance, Accounting, Budgeting Marketing, Sales, Customer
Service

IT & IT Engineering

Supply Chain & Logistics

Health & Safety

Customs & Safety

Aviation C-Suite Training Agile and Refinement
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